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@ Call Distributor Information « Call Interpreter .
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H H H H
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H automatic call distribution, orby Scripts, Call SOPs, Agency receive multimedia calls (i.e., H receive and maintain a H
. ' ' Detail, Caller History, Call text messages, static images, . .
information in in the Caller HE H Record, Call Recording, Call and video calls) will be able to ~ § H
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Information sections H originating device. The Caller H Multi-Media Section (Pop-up H H
. ] ] Section 1) ] ]
H Information sections of the H the call . H interpreter H
section ' ‘e s« VideolInteractive Video tab will s
> . : o Call taker verifies caller : the multi-media messages, as : :
. . . Display (Pop-up Section 1) .
- : H Information Pop-up Section Il Pop-up section : . :
M . . based on the information . . . Interpreter pop-up display which 4
taker, if their status is set to H H . (Pop-up Section 2) will be H will activate in Pop-up section2.
o “Available”. Calltaker mayalso o . . '
H H call data at the same time ' moved around the screen '
. . [ .
queue H ' ' Additional Information '
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. . ‘Section which may .
[ ] Dot |:| fobated [ | beactateq,bases | | Rosiatlecal Decision Point Process / Actvity
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